NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOBJIEHUE
oT 27 ceHTAbBpa 2007 r. N 612

OB YTBEPXXAEHUU NPABUN
NPOAAXU TOBAPOB ANCTAHLUUNOHHbIM CNOCOBOM
CnNUCOK N3MEHSAIOLMX LOKYMEHTOB
(B peq. MoctaHoBneHus Mpasutensctea PO o1 04.10.2012 N 1007)

B cootBerctBMM € 3akoHom Poccuiickon Pepepaumm "O 3awmte npas notpedbutenen”
MpaBuTenbcTBo Poccuiickolt depepalm NOCTaHOBASET:
YTBEPAMUTL NpUAaraemble Mpasuia NPOAAXKM TOBAPOB ANCTAHLUMOHHbBIM CNOCO6OM.

Mpepcepatens MNpasutenscrea
Poccuitckoit epgepaumm
B.3YEKOB

YTBEpKAEHbI

NMoctaHoBneHMem [MpaBuTenbCcTBa
Poccuitckoin ®epepaumm

oT 27 ceHTa6pAa 2007 r. N 612

NPABUNA
NPOAOAXU TOBAPOB ANCTAHLUMOHHBIM CNOCOBE0OM
CrNNCOK M3MEHAILWUNX JOKYMEHTOB
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 04.10.2012 N 1007)

1. Hactoswwme [MpaBuna, ycTaHasAMBaloWMe MOPALOK NPOAAKM TOBApPOB AMCTAHLMOHHbBIM
CNocobom, perynmpyroT OTHOLIEHWMA MeXKAy MOKynaTesem M NpoAaBLOM MNpW MNpoaaxke TOBapoOB
ANCTAHUMOHHbBIM CNOCOBOM M OKa3aHMM B CBA3M C TAKOW NPOLaXKel ycayr.

2. OCHOBHbIE NOHATMA, UCNONb3YEMbIe B HacToALMX MpaBMaax, 03HavatoT cneaytollee:

"nmokynatenb" - rpaxgaHWH, MMeLWNn HamMepeHMe 3akasaTb wWaM npuobpectn nnbo
3aKasblBaloOWMn, NpUobpeTalOWMin UAN  UCNONL3YIOWMIA TOBApPbl WUCKAKOYUTENBHO ANA  JINYHbIX,
CEMEWHDBIX, AOMALIHUX W WHbIX HYXA, He CBA3AHHbIX C OCYLLECTBIEHMEM NPeAnpPUHUMATENBCKOM
AeATenbHoCTY;

"npopgasey” - opraHuMsauMa HE3aBUCMMO OT €€ OPraHW3auMOHHO-NPaBoBOM GOPMbI, A TaKKe
UHAMBUAOYANbHBIM  NpegnpuHUMaTENb, OCYLLECTBAAIOWME MNPOAaXKy TOBAapPOB  AMCTaHUMOHHbLIM
cnocobom;

"Npogarka TOBapoOB AMCTaHLMOHHbIM cnocobom" - npogaka TOBApPOB NO AOrOBOPY PO3HMYHOM
KYNAU-NPoAakM, 3aKNl04YaeMOMY Ha OCHOBAaHMM O3HAKOMNEHWMA MOKynaTena C NpeasiorKeHHbIM
NpoAaBLOM OMMWCaAaHMEM TOBAapa, COAEPXAWMMCA B KaTajiorax, MpocneKktax, Oyknetax saunbo
npeacTaBNeHHbIM  Ha (OTOCHMMKAX WAW C  WCNONb30BAaHWMEM CeTell MOYTOBOM CBA3W, ceTei
3N1IEeKTPOCBA3N, B TOM 4ucie WUHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "MHTepHeT", a Takxke
ceTei CBA3W ANA TPAHCAAUMWM TenNeKaHaloB W (MAM) paaMoOKaHanoB, WAM MHbIMKM criocobamu,
WCKIOYAOWMMN  BO3SMOXKHOCTb HENOCpPeACTBEHHOrO O3HAKOMJ/IEHMA TMOKynaTens ¢ ToBapom mnbo
06pa3LoM ToBapa Npu 3aKJ0YEHMUM TaKOro A0roBopa.

(8 pea. NocTtaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

3. Mpu npoparke TOBAPOB AMUCTAHUMOHHBIM cnocobom npogasel, 06f3aH NPeAsIOKUTb

NMOKynaTenlo ycayrM No [OCTaBKe TOBAPOB MyTEM WX MEPECbUIKM MOYTOBbIMM OTMPABAEHUAMMU WK
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NnepeBoO3KU C YKa3zaHMEM UCNOob3yeMoro cnocoba A0CTaBKM M BUAA TPaHCNopTa.

MpopasBel,  AO/MKEH  COOBWWTL  MOKynaTtenld O  HeobXxoAMMOCTM  UCNONb30BaHMA
KBanMOULMPOBaAHHbIX CMELManncToB No NOAKAOUYEHNIO, HAaNaAKe U NMYCKY B 3KCM/yaTaluio TEXHUYECKU
C/NIOXKHbIX TOBAPOB, KOTOPbIE MO TEXHUYECKUM TPebOBaHUAM He MOryT 6biTb MyLLEHbI B 3KCN/IyaTauuto
6€3 y4yacTus COOTBETCTBYIOLWMX CNELNANNCTOB.

4. MepeyeHb TOBaApOB, NMPOLABAEMbIX AMCTAHLMOHHbIM CMOCOOOM, M OKasblBaeMbIX B CBA3U C
TaKOW npoaaxken ycnyr onpeaenserca npoaaBLom.

5. He ponyckaeTca npogaska AMCTAHUMOHHBIM CMOCOOOM a/IkOroNbHOM NPOAYKUMU, a TaKxkKe
TOBapoB, cBobOAHaAsA peanusauMA KOTOPbIX 3anpeweHa WM OrpaHUYeHa 3aKoHOAaTe/NbCTBOM
Poccuiickoin Pepepaunn.

6. HactoAwwme lMpasBmaa He NPUMEHAIOTCA B OTHOLLUEHUN:

a) pabot (ycayr), 3a uUckatodeHnem paboT (ycayr), BbinosHAEMbIX (OKasbiBaeMbliX) NPoAaBLOM B
CBA3W C NpoJakei TOBapoB AMUCTaHLMOHHbIM Cocobom;

6) npoaaKu ToBapoB C UCMO/b30BaHMEM aBTOMATOB;

B) 4,OrOBOPOB KyNAU-NPOAAXKN, 3aKNOYEHHbIX Ha TOprax.

7. MNpopasey, He BnpaBe 6e3 corfacus NOKynaTens BbIMNOAHATb AOMNOJIHUTE/IbHblE PaboThl
(okasbiBaTb ycayru) 3a nnaty. MNokynatenb BnpaBe OTKasaTbCA OT onaaTbl TakMx paboT (ycayr), a ecam
OHM onnayeHsbl, TO NOKynaTenb Bnpase noTpeboBaTb OT NpoAaBLa BO3BpPaTa ynaayeHHON CYMMbl.

8. MNpopaasel, A0OMKEH A0 3aK/IHOYEHMA AOrOBOPa PO3HMYHOMN KyN/M-NpoAaxku (aanee - goroeop)
npeaocTaBmTb NOKynaTe o MHopmauutio 06 OCHOBHbIX NOTPEBUTENBCKUX CBOMCTBAX ToBapa U aapece
(mecTe HaxoXAaeHus) NpogaBLa, O MecTe M3roToB/EHMA ToBapa, NOAHOM GUPMEHHOM HaMMEHOBaHUM
(HaumeHoBaHWMM) NpogaBua, O LeHe M 06 ycnoBUAX NpUobpeTeHMs ToBapa, O ero A0CTaBKe, Cpoke
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NMopaAKe ONiaThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasiorKeHne o 3aKA4YeHnn 4orosopa.

9. MpopaBey, B MOMEHT [OCTaBKM ToBapa o06s3aH [0BecTM [0 CBeAeHWs MNoKynatens B
NUCbMeHHO M popme cneaytoLlyto MHGOoOPMaLUIo (A2 MMNOPTHbIX TOBAPOB - Ha PYCCKOM fi3biKe):

a) HaMMeHOBaHWe TEeXHWYECKOoro pernameHTa WAM WHoe o603HayeHue, YCTaHOBJIEHHOe
3aKoHoAaTenbcTBOM Poccuiickont Pepepaunmn o TEXHUYECKOM PeryinmpoBaHuMM M CBUAETENbCTBYOLEe
06 06s3aTenbHOM NOATBEPKAEHMM COOTBETCTBMA TOBApa;

6) cBeaeHMAa 06 OCHOBHbIX MOTPEBUTENBCKUX CBOMCTBaxX ToBapa (paboT, ycayr), a B OTHOLWEHUN
NPOAYKTOB MUTAHWUS - CBEAEHWUS O COCTaBe (B TOM YMcCne HaMMeHOBaHMe UCMO/b30BaHHbIX B Npouecce
M3roTOB/IEHUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 06aBOK, MHPOpPMaL A
O HaNM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TFeHHO-UHKEeHepHOo-
MoAUPULMPOBAHHbBIX OPraHM3MOB), MULLEBOM LEHHOCTMU, HasHayeHUW, 06 YCNOBUAX NPUMEHEHUS U
XpaHeHUs NPoAYyKTOB NUTaHMUSA, 0 cnocobax U3rotoBneHMA roToBbIX 61104, Bece (06beme), AaTe n mecTe
W3roTOB/IEHWNA M YNaKOBKM (pachacoBKM) NpoAyKTOB NUTaHMA, a TaKKe CBeAeHMA O NPOTUBONOKa3aHUAX
AN UX NPUMEHEHMA NPU OTAENbHbIX 3a601eBaHNAX;

B) LieHa B pybnsx 1 yciosus npuobpeTeHns ToBapa (BbiNoAHeHUs paboT, okasaHus ycnyr);

r) cBeieHMA 0 rapaHTUMHOM CPOKE, eC/IM OH YCTAHOB/IEH;

4) npaBuna n ycnosua apPpeKkTMBHoro n 6e30nacHoOro Ucnosib3oBaHWs TOBAPOB;

e) cBefieHMA O CpoKe CAyKObl UK CPOKE rogHOCTU TOBAPOB, a TaKMKe CBeAEHUSA 0 He0bXoAMMbIX
OEVCTBUAX NOTpebuTens no WUCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOMHbIX MOCAEACTBUAX NpwU
HEBbIMOJIHEHUWN TaKUX OEWCTBUM, €CNM ToBapbl MO WMCTEYEHMM YKa3aHHbIX CPOKOB NpeacTaBAsoT
ONaCHOCTb A/1A KW3HW, 340POBbA M MMYLLECTBA MOKynaTens WaM CTaHOBATCA HenpuUroaHbIMK Ans
NCMNO/Ib30BaHWUA NO HAa3HAYEHMUIO;

X) mecTto HaxoxgeHua (agpec), dUpmeHHOe HaumMeHOBaHMe (HauMeHOBaHWe) U3roToBUTENA
(npopaBua), mecTto HaxoxgeHua (agpec) opraHusauuu  (opraHuWsaumit),  YNONHOMOYEHHOM
nsrotosmTenem (NpoaaBLoOM) Ha NPUHATUE NPETeH3UIM OT NnoKynaTenen u NpPov3BOAALLEN PEMOHT U
TeXHu4Yyeckoe ob6cCAyKMBaHWE ToBapa, A8 WMMMOOPTHOrO TOBapa - HaMMeHOBaHME CTpaHbl
NPOUCX0XKAeHUA TOBapa;

(nn. "x" B pea. NoctaHoBNeHuA Mpasutensctea PP ot 04.10.2012 N 1007)

3) cBegeHus o6 obasateslbHOM MNOATBEPXKAEHUM COOTBETCTBMSA TOBapoB (ycnyr) obasaTesibHbIM
TpeboBaHMAM, obecneumBaloWMm nUx 6€30NacHOCTb A/1A KM3HU, 340POBbA MOKYyNaTenn, OKpyKatowen
cpeabl M npegoTBpalleHMe MPUYMHEHMA Bpeda WMYLLECTBY MOKynatena B COOTBETCTBUU C
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3aKoHoaaTeibcTBoM Poccuiickoit Peaepaunu;

1) CBeZleHUn O NpaBu/iax NPoAarkKM TOBapoB (BbINOAHEHUS paboT, oKasaHus ycayr);

K) cBeAeHMs O KOHKPETHOM Jiuue, KoTopoe 6yaeT BbINONAHATL paboTy (okasbiBaTb ycayry), u
MHbOPMaLMA O HEM, €C/IN 3TO UMEET 3HaYEeHNe UCX0AA U3 XapaKTepa paboTbl (ycayru);

n) nudopmaums, npesycMmoTpeHHas nyHKkTamm 21 u 32 Hactosawmx MNpasun;

M) WHbopmMaums 06 3HepretTuyeckon 3OEKTUBHOCTM TOBAPOB, B OTHOWEHWUWU KOTOPbIX
TpeboBaHME O Ha/M4YMM TakKoM WHPOpMaAuMM onpeaesneHO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoin Pepepaumm 06 sHeprocbeperkeHMm 1 0 NOBbILEHUM IHEPreTUYECKOoM 3G GEKTUBHOCTM.

(nn. "m" BBegeH MoctaHoBneHnem Mpasutenbcrea PO ot 04.10.2012 N 1007)

10. Ecan npuobpetaemblit nokynatenem ToBap 6bin B ynoTpebneHUW mam B HEM YCTpaHAACA
He[0CTaToK (HeQoCTaTKM), MOKynaTento A0KHa bbITb NpegocTaBneHa MHGopmauus o6 aTom.

11. MHdopmauma o ToBape, BKAKOYAA YC/I0BMA €ro SKCNAyaTauum 1 npasuia XxpaHeHus, 4oBoAUTCA
00 MOKynaTens nNyTem pasmelleHMAa Ha TOBape, Ha 3/1eKTPOHHbIX HOCUTENsX, MPUKAaAbIBaEMbIX K
TOBapy, B CAaMOM ToBape (Ha 3N1eKTPOHHOM NsiaTe BHYTPW TOBapa B pa3fe/ie MeHI0), Ha Tape, YNaKoBKe,
APNbIKE, 3TUKETKE, B TEXHWYECKOM [OKYMEHTaUMM WAN  WHbIM CNOCOBOM, YCTAHOB/IEHHbIM
3aKoHoaaTenbcTBOM Poccuiickoi deaepauymu.

(8 pea. NocTtaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

CeeneHuns 06 ob6s3aTeNlbHOM NOATBEPKAEHMM COOTBETCTBMA TOBAPOB NPEACTABAAIOTCA B NOpsAAKe
n cnocobamm, KoTopble YCTaHOBJIEHbI 3aKOHOAATENbLCTBOM Poccuiickont desepauum o0 TEXHUYECKOM
peryinMpoBaHuM, U BKAOYalOT B ceba cBeAeHWA O HOMepe AOKYMEHTa, MOATBEPMKAAMOLWEro Takoe
COOTBETCTBUE, O CPOKE ero AeNCTBUA U 06 OpraHn3aLLMK, ero BblgaBLLEN.

12. Mpepno)keHne ToBapa B €ro OnNMcCaHuM, obpalleHHOe K HeonpeaesieHHOMY Kpyry aud,
npusHaetca nybanyHon odpepToi, ec/iv OHO AO0CTAaTOYHO ONPeAe/sIeHO U COAEPIKUT BCE CYLLECTBEHHbIE
yCc/i0BMA A0roBopa.

Mpopgasel, 0683aH 3aKAOUYUTL 4OrOBOP C AOOLIM ANLOM, BbIPasuBLUMM HamepeHue npuobpectn
TOBap, NPeAIOKEHHbI B €r0 ONMCAHUMN.

13. Mpopasel, 06a3aH MHGOPMUPOBATL MOKYMaTeNA O CPOKEe, B TeYEHME KOTOPOro AencTeyer
npeasioXxeHne o NPogake ToBapa ANCTAHLMOHHbLIM crocobom.

14. B cnyyae ecnm noKynaTtesib nepeaaeT npoaasLy cooblieHne 0 CBOEM HamepeHun npuobpectum
TOBAp, B COOOLLEHNM A0/IKHbI ObITb 0653aTE/IbHO YKa3aHbl:

a) nonHoe pUpPMeHHOE HaMMeHOBaHWE (HAMMeHOBaHME) U agpec (MecTo HaxoXKAeHMA) NpoaasLa,
damununa, MmsaA, OTYECTBO MOKynaTens UAM yKasaHHOro um nuvua (nonydartens), agpec, No KOTopomy
cnenyet AOCTaBUTb TOBAp;

6) HaMmeHoBaHWe ToBapa, apPTUKYJ, MapKa, Pa3sHOBMAHOCTb, KOJIMYECTBO NPeAMEeTOB, BXOAALLMX B
KOMNEKT NpuobpeTaemoro ToBapa, LieHa ToBapa;

B) BMA, ycayru (Npu npeaocTaBieHUn), BpeMa ee UCNOJIHEHMUA U CTOMMOCTb;

r) obs3aTenbCcTBa NOKynaTens.

15. MpeanoxeHMe NoKynaTens o MNepecblike TOBapoOB MOYTOBbIM OTnpasBneHuem B agpec "o
BoCTpeboBaHMA" MOXKET BbITb NPUHATO TONILKO C COrnacusa NpoaaBLa.

16. MMpopasey, p[omkeH obecneunBaTb KOHOUAEHUMANBHOCTb MNEPCOHaNbHbIX AaHHbIX O
MoKynaTesie B COOTBETCTBMU C 3aKOHOZaTeNbCTBOM Poccuiickoit ®epepaumm B 061acT NepcoHaabHbIX
OaHHbIX.

17. OpraHusaumsa, OCyLLEeCTBAAIOWAA MNPOAAXKy TOBApPOB  AWMCTAHUMOHHbIM  CNOCO6OM,
npeaocTaBnseT  MOKynaTenlo  KaTanork, Oyknetbl, npochnektol, ¢oTorpadmm wan  gpyrue
MHOOPMALUMOHHbIE MATEPUAsbl, COAEpPrKalLMe MNOJIHYHO, OOCTOBEPHYID M AOCTYNHYH WHbOpMaumLo,
XapaKTepusyoLyo npegnaraemblii ToBap.

18. ObsasaTenbcTtBa nNpofasBua MO nepegaye ToBapa M WMHble 0053aTesIbCTBa, CBSI3aHHble C
nepefayeit ToBapa, BO3HMKAIOT C MOMEHTa MOAyYeHUs NPOAABLOM COOTBETCTBYIOLEro cooblieHus
MoKynaTens 0 HamMmepeHUN 3aKNHYUTb A4OroBOP.

19. Mpopaaseul, He BNpaBe nNpegnaratb NoTpebuTeNto ToBapbl, HE YKa3aHHble B NepBoHa4YaibHOM
npeaaoXeHnn ToBapoB K NpoJaKe.

He ponyckaetca nepepada noTtpebuTento TOBapoB, HE COOTBETCTBYIOLIMX MNpefBapuUTeNbHOM
[OroBOPEHHOCTU, ECNU TaKanA Nepeaaya conpoBoxKaaeTca TpeboBaHMem 06 onnaTe TOBapoOB.

20. [loroBop cuuTaeTcA 3aK/AYEHHbIM C MOMEHTa BblAayM NPOAaBLIOM MOKYMaTeN KacCoBOro
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WNM TOBApPHOro 4YeKa AMBO MHOro AOKYMEHTa, NoATBepXKAalolero onsaaTy ToBapa, WAM C MOMEHTa
NnoayyYeHUA NpoaaBLOM COOOLEHMA O HAMEpPEeHMM NoKynaTena npuobpectm ToBap.

Mpu onnate ToBapoB MoKynaTtesem B 6e3HannyHol Gopme MAM NpoaaxKe TOBAapOB B KpeauT (3a
WUCKNOYEHMEM OMAaTbl C UCNONb30BaHMEM OGaHKOBCKMX MNAaTeKHbIX KapT) npoaasel, 06s3aH
noATBepAMTb Nepeaayy ToBapa NyTem COCTaB/IeHMA HAaKNaAHOW UK aKTa caavyM-NpuemMKm Tosapa.

21. MokynaTesb BApaBe OTKasaTbCcA OT ToBapa B n0boe Bpemsa A0 ero nepegayum, a nocne
nepeaayv ToBapa - B TedeHue 7 gHen.

B cnyyae ecnn nHdopmaumsa o NopsiaKe M CPOKax BO3BpaTa TOBapa Had/ieXKallero Kayectsa He
6blna npepoctaBneHa B NUCbMeHHOM ¢dopme B MOMEHT [OCTaBKM ToBapa, MOKynaTesb BrpaBe
OTKa3aTbCA OT TOBapa B TeueHmne 3 mecALLeB C MOMEHTA Nepeaayun ToBapa.

Bo3BpaT ToBapa Hag/ierkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BUA, NOTPEOUTENbCKME CBOMCTBA, a TaKKe OOKYMEHT, NOATBEepPXKAAoWMM GakT M yCNoBUA MNOKYMKK
YKasaHHoro tosapa. OTcyTcTBME Yy MOKynaTtena YKasaHHOro AOKYMEHTA He JuLaeT ero BO3MOXKHOCTMU
CCbINIAaTbCA Ha Apyrve AoKasaTebcTBa NpMobpeTeHns ToBapa y AaHHOro NpoaaBLa.

Nokynatenb He BNpaBe OTKA3aTbCA OT TOBapa HaA/e)Kalero Kayectsa, Mmetowero
WHAMBUAOYANbHO-OMNPEAENEeHHblIE CBOWMCTBA, €C/M YKasaHHbI TOBap MOXeT ObiTb WCNO/b30BaH
WCKNOUYNTENBHO NpMobpeTaloLmm ero notpeburtenem.

Mpn OTKase NoOKynatena OT TOoBapa NpoAasel, AO/MKEH BO3BPATUTb €My CYMMY, YNa4yeHHyH
NnoKynatenem B COOTBETCTBUM C LOrOBOPOM, 33 MCKAOYEHMEM PACcXog0B NPoAaBLa Ha AOCTaBKYy OT
NMoKynatens BO3BPAWEHHOro TOBapa, He no3gHee 4yem 4epes 10 gHen ¢ AaTbl NpeabABAEHUSA
NnoKynaTtesem COOTBETCTBYIOLLErO TpeboBaHUA.

22. B cnyyae ecnm goroBop 3aK/HOYEH C YC/I0BMEM O AOCTaBKe TOBapa MOKyMnaTento, NpoaaseL,
06A3aH B YCTaHOB/IEHHbIN AONOBOPOM CPOK A0CTaBUTb TOBAp B MECTO, YKazaHHOE NoKynaTtesiem, a ec/iu
MEeCTO AOCTaBKM TOBapa NOKynaTesieM He yKa3aHo, TO B MeCTO €ro *KUTebCTBa.

[na nocTaBKM TOBAapOB B MECTO, YKa3aHHOE MOKynaTesiem, NpoAaBeL, MOXeT UCNO0/1b30BaTb YCAYrm
TpeTbux nuL, (c 06s3aTenbHbIM UHGOPMUpPOBaHMEM 06 STOM NoKynaTens).

23. MNpopasel, 065A3aH NepegaTb TOBap MOKyNaTesto B NOPAAKE U CPOKU, KOTOPbIE YCTAaHOB/IEHbI B
Jorosope.

Ecnn B goroBope CpoK A0CTaBKM TOBapa He onpeaeneH nm OTCYTCTBYHOT BO3MOXHOCTU onpeaenunTb
3TOT CPOK, TOBAP A0/IXKEH ObITb NepeAaH NPoaaBLOM B Pa3yMHbIA CPOK.

0653aTenbCTBO, HE UCMONIHEHHOE B Pa3yMHbIV CPOK, NpoAaBel, 0MKEH BbIMOJIHUTb B 7-AHEBHbIN
CPOK CO AHA NpeabABAEHUSA NOKynaTenem TpeboBaHMA O ero UCNOJIHEHUM.

3a HapyweHue nNpoaaBLOM CPOKOB nNepejaym ToBapa MOKynaTtento npogasel, Hecer
OTBETCTBEHHOCTb B COOTBETCTBMM C rpaKAaHCKMM 3aKoHoAaTenbCcTBOM Poccuiickoi Peaepaunu.

24. B cny4vae ecnm aoctaBka ToBapa NpomsBeseHa B YCTaHOBAEHHbIE AOrOBOPOM CPOKMK, HO TOBap
He Obln MepegaH MOKynaTeslo MO ero BUHe, Nocaedylowan AOCTaBKa NPOU3BOAUTCA B HOBbIE CPOKM,
COrNlacoBaHHble C NPOAABLLOM, NOCAe NOBTOPHOM OMNAaTbl NOKyNaTesem CTOMMOCTU YCAYr Mo AOCTaBKe
TOBapa.

25. MNpopasel, 06a3aH NnepeaaTb NOKynaTe o TOBap, KAYeCTBO KOTOPOro COOTBETCTBYET A0r0BOpYy
U nHPopmauum, NpPeacTaBSEHHOM MOKyNaTento Npu 3aKAOYEHMM OO0rOBOpPa, a TaKKe WHPopmauuu,
O0BefeHHOW [0 ero cBeAeHus npu nepegadve Topapa (B TEXHUYECKOW AOKYMEHTaUUKU, Npuaaraemon K
TOBapy, Ha 3TUKETKaX, NyTEM HAHECEHMA MAPKUPOBKU NMBO MHbIMM cnocobamu, nNpeaycMoTPeHHbIMU
ONA OTAeNbHbIX BUAOB TOBApoB).

Mpw oTCyTCTBMM B A,0rOBOPE YC/IOBUI O KaYecTBe TOBapa Npoaasel, 065a3aH nepeaatb NOKynaTeto
TOBap, NPUro4HbIN ANs Lenen, ANA KOTopbIX TOBAp Takoro poaa o6bl4HO MCNOIb3YyeTCs.

Echv npopgaseu, Npu 3aKAlOMeHUM JoroBopa Obln NOCTaB/AeH MOKynatesem B M3BECTHOCTb O
KOHKPETHbIX Llensix npnobpeTeHns ToBapa, npoaasel, 0643aH nepenaTtb NOKyNaTento ToBap, NPUrogHbIN
ON1A UCMONb30BaHUA B COOTBETCTBMU C ITUMMU LLENAMM.

Echn nHoe He nNpeaycMOTpPeHO AOoroBopom, npogasel, 06a3aH OA4HOBPEMEHHO C nepegayen
TOBapa nepegatb NOKyMnaTentd COOTBETCTBYHOLWME MPUHAANEKHOCTU, a TaKXKe OTHOCALWMECA K TOBapy
OOKYMEHTbI (TEXHUYECKMI nacrnopT, cepTUdMKAT KayecTBa, MHCTPYKUMIO MO 3KCnayaTaumm u T.n.),
npeaycMoTpeHHble 3aKkoHoaaTenbcTBOM Poccuiickon ®eaepaumn.

26. [ocTaBneHHbIN ToBap MepeAaeTca MOKynaTentd NO MEeCTy €ro KUTeNbCTBa WAM MHOMY
YKaszaHHOMY MM agpecy, a Npu OTCYTCTBUKM NOKynaTens - nobomy nuuy, npeabaBMBLIEMY KBUTAHLMIO
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WAN UHOW AOKYMEHT, NOATBEPKAAIOLWMIA 3aK/Tt04YeHMe A0roBopa Uan opopmieHme AOCTaBKKU TOBapa.

27. B cnyyae ecnu nokynaTento nepefaeTca TOBap C HapyleHMem YC/OBUA [OroBopa,
KacatloLWMXCca KOMMYECTBA, aCCOPTUMEHTA, KAyecTBa, KOMMAEKTHOCTU, Tapbl U (MAM) YNAaKOBKM TOBapa,
nokynaTesb MOXeT He nosgHee 20 gHeil nmocne nNojyyYeHuWs ToBapa WM3BECTUTb NpogaBua 06 3TUx
HapyLIeHUsX.

Ecnn obHapyKeHbl HeAOCTaTKM TOBapa, B OTHOLIEHUW KOTOPOro rapaHTUMHbIE CPOKU WU CPOKM
rogHOCTU He YCTaHOB/EHbI, NOKynaTe/b BrpaBe NpeabsBUTb TpeboBaHWA B OTHOLWIEHMM HEAOCTaTKOB
TOBapa B PasyMHbI CPOK, HO B npegenax 2 neT CoO AHA nepedadyu ero nokynatesnto, ecan bonee
OIUTENIbHbIE CPOKWU HE YCTaHOB/IEHbl 3aKOHAMU UK LLOTOBOPOM.

MokynaTenb TaKKe BMNpaBe NpeabABUTb TPebOBaHWA K MNPoAaBLy B OTHOWEHMM HEe[O0CTaTKOB
TOBApPa, €C/IM OHN 0BHAPYKEHbI B TEYEHWME FAPAHTUNHONO CPOKa UM CPOKa FOAHOCTY.

28. loKynaTesnb, KOTOPOMY MpOJaH TOBap HEHAA/e)Kallero KayecTBa, ecin 370 He 6blao
OroBOPEHO NPOAABLLOM, BNpase No cBoemy Bbibopy notpebosaTtb:

a) 6e3BO3ME3LHOr0 YCTPAHEHMA HeLOCTAaTKOB TOBapa WM BO3MELLEHMSA pPACXOLOB Ha WX
ncnpasaeHne NOKynaTesIeM UIU TPETbUM IULLOM;

6) copazmepHOro yMmeHbLUEHUSA NOKYNHOW LEHbI;

B) 3aMeHbl Ha TOBAp aHa/J0MMYHOW MapKu (MOAENM, apTUKyNa) UM Ha TaKOM »Ke ToBap Apyrowu
MapKu (mogenu, apTUKyna) C COOTBETCTBYIOWMM MepepacyeToM MNOKYNHOW ueHbl. Mpu 3Tom B
OTHOLUEHUM TEXHUYECKM CMIOXKHbIX U JOPOrOCTOALLMX TOBAPOB 3TM TpeboBaHWA NOKynaTens noanexkart
YO0BNETBOPEHMIO B C/Iy4ae OOHaPYKEHMA CYLLECTBEHHbIX HEAOCTAaTKOB.

29. NokynaTtenb BMECTO NpeabaBieHMA TPeboBaHMN, YKa3aHHbIX B NyHKTe 28 HacTosawmx Mpasua,
BMpaBe 0TKa3aTbCsA OT UCMOJIHEHUA AOroBOpPa M NoTpeboBaTb BO3BPATA yNia4yeHHOM 3a ToBap cymmbl. Mo
TpeboBaHMIO NpoAaBLa M 32 ero c4eT NokynaTe b AO/IKEeH BO3BPaTUTb TOBAP C He40CTaTKaMMU.

MokynaTenb BMpaBe TaKXe MoTpeboBaTb MOJIHOFO BO3MELLEHUA YObITKOB, MPUYUMHEHHbIX emy
BC/EACTBME MPOAAXM ToBapa HeHag/lexalero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBNEHHble 3akoHoM Poccuitckoit  degepauum  "O  3awmte npas noTtpebutenen” anAa
VAOB/IETBOPEHUA COOTBETCTBYIOLLMX TPebOBaHMI NOKynaTe .

30. MNpun oTKase npogaBua MnepenaTb TOBAp MOKynaTe/ab BMpaBe OTKAa3aTbCA OT MCMOAHEHMUA
O0roBopa 1 noTpeboBaTb BO3MELLEHWNA MPUYNHEHHDBIX YObITKOB.

31. Mpu BO3BpaTe TOBapa HeHa4/e)KaALLero KayecTBa OTCYTCTBME Y MOKynatensa AOKYMEHTa,
noaTeepxaatowero GakT M ycaoBUA MOKYNKU TOBapa, He /AMLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
Apyrve noKasaTenbcTBa NPUobpeTeHMA ToBapa y NpoaasLa.

32. UHdopMaLmsa o NopsaaKe U CPOKax BO3BPaATa ToBapa NoTpebutenem AoMKHa COAEpKaTb:

a) agpec (MecTo HaxoXAeHWa) NPoAaBLa, MO KOTOPOMY OCYLLLECTB/IAETCA BO3BPAT TOBAPA;

6) pexxum paboTbl NpoaasLa;

B) MaKCMMasibHbI CPOK, B TEYEHWE KOTOPOro TOBApP MOXKET OblTb BO3BpalLeH npoaasuy, wau
MWHUMA/IbHO YCTaHOBAEHHbIN CPOK, MPeAyCMOTPEHHbIN NyHKTOM 21 HacToAwmx Mpasun;

r) npeaynpexaeHne o HeEObX04MMOCTU COXPAHEHUSA TOBAapPHOro BUAA, NOTPEOUTENBCKUX CBOMCTB
TOBapa HaA/ieXKalllero KayecTsa A0 BO3BPATA €ro NpoasLy, a TaKXKe AOKYMEHTOB, NOATBEPIKAAOLLNX
3aK/Il04eHMe A0roBOpPa;

[l) CPOK 1 MopsAA0K Bo3BpaTa CYMMbI, YNIaueHHOM NoKynaTesiem 3a ToBap.

33. MNpw BO3BpaTe NOKynaTesem TOBapa Hag/eXKallero KayecTBa COCTaBAANOTCA HaKnagHas uam
aKT 0 BO3BpaTe TOBapa, B KOTOPbIX YKa3blBAOTCA:

a) nonHoe ¢pMpmeHHOe HamMeHoBaHWe (HaMMeHoBaHWE) NPOLABL3;

6) bamunns, Ums, oT4ECTBO NOKyNaTens;

B) HAMMeHOBaHMWe TOBApPa;

r) 4aTbl 3aKNOYEHMA JOTOBOPA M Nepesayv TOBapa;

A) cymma, noanerkallan Bo3sparTy;

€) noanucy NpoZasua v Nokynatens (npeacraBuTens nokynaTens).

OTKas WM YKIOHEHWE MPOAABLA OT COCTaBAEHMA HAKMAAHOW WKW aKTa He /IMWAKOT MOKynaTens
npasa TpeboBaTb BO3BpaTa TOBapa U (MaKn) BO3BpaTa CyMMbl, YNIa4eHHOW NOKynaTeieM B COOTBETCTBUM
C OrOBOPOM.

34. B cnyyae ecnu BO3BpaT CYMMbl, YNauyeHHOM NokynaTenem B COOTBETCTBMM C [OFOBOPOM,
OCYLLECTBNSAETCA HEOAHOBPEMEHHO C BO3BPAaTOM TOBAapa MOKynaTesieM, BO3BPAT YKa3aHHOW CyMMbl
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OCYLLEeCTBAAETCA NPOAABLLOM C COr/lackA NOKynaTea og4HUM U3 cneayoLmx cnocobos:

a) HA/IMYHbIMU [IEHEXHbIMU CPeACTBaMM NO MECTY HaxoXAeHUsA NpoaaBLa;

6) NoYTOBbLIM NEPEBOAOM;

B) NyTem MnepeynciieHnss COOTBETCTBYIOLWLEN CyMMbl Ha HAaHKOBCKUIA MW MHOM CYeT MoKynaTtens,
YKa3aHHbIN NoKkynateaem.

35. Pacxoapbl Ha OCyLWecTB/leHMe BO3BpaTa CyMMbl, YN/la4eHHOM MoKynaTe/siem B COOTBETCTBMU C
[0roBOpPOM, HeceT npoaaseLl.

36. Onnarta ToBapa NoKynaTenem nytem nepesoga CPeacTB Ha cyeT TpPeTbero Anua, yKa3aHHOro
npogasLom, He ocBoboxKaaeT npogasua OT O006A3aHHOCTM OCYLECTBUTb BO3BPAT YNIAYEHHOM
noKynatenem Cymmbl NMpu BO3BpaTe NMOKynaTtenem TOBapa KaK HaZJIeXKallero, Tak M HeHagnexallero
KayecTBa.

37. KoHTponb 3a cobntogeHnem Hactoswmx MNpasun ocywectensetcs PegepanbHon cay:b6oi no
Haa3opy B chepe 3almTbl NpaB noTpebuTeneit n 6Gaarononyyma Yenoseka.

(n. 37 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 04.10.2012 N 1007)
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